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Making the Collection Call — Eight Basic Steps 
 
 

1. Identify the Debtor 

 

2. Identify yourself 

 

3. Request payment in full today 

 

4. Psychological pause, Allow the debtor time to think and react  

 

5. Determine the problem 

 

6. Find the solution 

 

7. Close the sale 

 

8. Update your files 
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